Michele N
23rd ave
San Francisco CA 94116

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We used to only have AT&T, even though we live in a metropolitan area. We chose Sonic as soon
as it was available, because we needed fast broadband at an affordable price. AT&T had horrible
customer service and the prices kept going up. It was such a relief to have a choice of providers
after dealing with only one company for so long. Please keep the competition in this industry!

Michele N



